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HSL S Presents Workshops
for Public Librarians

HSL Slibrariansare presenting aseries
of three workshops for public librarians
titled “ Health Infor mation for PublicLi-
brarians: Understanding Medical In-
formation and Identifying Resources
for the Southwestern Pennsylvania
Community.” Theworkshopsarebeing
presented as part of the Health Informa-
tion for the Public contract awarded to
HSL S by the Middle Atlantic Region of
the National Network of Libraries of
Medicine and the National Library of
Medicine.

Public libraries and their librarians are
asked to provide health and medical infor-
mation on aroutine basis. With continu-
ing advancesin Internet technologies, and
increasing use of the Internet for healthin-
formation, the publiclibrarian playsapiv-
otal rolein providing consumer healthin-
formation. By participating in the three
HSL S-sponsored workshops, public librar-
ians and library staff throughout South-
western Pennsylvaniawill gain anintro-

continued on page 3

WPIC Library Celebrates!

A Reception and Open House was held at the Western Psychiatric Institute and Clinic Library
on the afternoon of Thursday, November 30, 2000 to celebrate completion of the renovations
and space reconfiguration that began in March 1999. Open House activities included Library

tours, online demonstrations, historical exhibits and refreshments.

Approximately 1800
square feet on the
library’s upper floor
were remodeled, and
most of the library’s
books, journalsand ref-
erence materials were
moved during the
project. The changesin-
clude arelocated refer-
ence area, a consoli-
dated journal collection,
and newly reuphol stered
chairs.

A very visible change
near the Library en-
trance is the new refer-
ence areathat joinsthe
reference book collec-

continued on page 2

Ester Saghafi, WPIC Librarian, assistsa patron in the newly
renovated referencearea, located near the Library entrance
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WPI C L I br a.ry Cel ebr a.teSI continuted from page 1

tion and new information desk in the
spaceformerly occupied by the PC Lab.
Reference staff is available to assist
with your information needsfrom 9:00
AM - 4:00 PM, Monday through Fri-
day, and at other times by appointment.

The renovations permitted the con-
solidation of all bound, unbound and
current journals on the Library’s first
floor. The pre-1975journals, previoudy
housed on the Library’s upper floor,
were moved to the first floor, and the
book collection now occupies the
Library’supper floor. A total of 70,000
bound volumes, including books, jour-
nalsand indiceswererel ocated by dedi-
cated library staff membersduring the
renovations.

tion on the first floor, the PC Lab per-
manently closed in March 1999. Pub-
lic computersare available adjacent to
the reference area for accessing
PITTCat and HSL Online databases
and journals, but there are no longer
computers for office work, email or
general Internet access. WPIC users
are welcome to use the Computer and
MediaCenter in Falk Library, and fac-
ulty and students with University of
Pittsburgh ID cards may al so use other
computer labs on campus.

Concurrent with the Library’s space
reconfiguration, Ester Saghafi, WPIC
Librarian, conducted amgjor collection
evaluation. Theentirecircul ating book
collection was reviewed and consoli-

dated to eliminate duplicate copiesand
materials on periphera topics. Most
of these materials were little used and

To provide additional stack spaceto
accommodatetheentirejournal collec-

availablein other University libraries.
Many of the 7,200 eliminated books,
which were made available during a
month-long book giveaway, found new
homes with WPIC faculty and staff.

Although some of the Library’s
square footage was lost, months of
planning and coordination by Jim
Fischerkeller, WPIC Library Supervi-
sor, Deb Silverman, HSLS Assistant
Director for Resource Management,
Library staff and student assistantsre-
sulted in avery successful, functional
and attractive outcome. In addition,
WHPIC Library staff membersareto be
commended for maintaining the high
level of service enjoyed by usersof the
Library throughout the noise, dust and
disruptions of the renovation project.

HSL Document Express
Now Offers Color Copies

Sometimes a photocopy just isn't enough. Color is essential to medical images
and health sciences professional soften require color copiesof illustrationsin medical
journals. HSL Document Express, the document delivery service for the Health
SciencesLibrary System, can now supply color copies of articlesfrom most medi-
cal and scientific journals.

For articlesin the HSLS collections, we can scan and print a color copy of the
article. For articlesnot inthe HSL S collections, we can obtain acol or copy through
adocument delivery supplier such as CISTI, the Canadian Institute for Scientific
and Technical Information. CISTI currently provides accessto approximately 70%
of the journas indexed in MEDLINE and thousands of scientific and technical
journals. If the articleis not available through HSL S or CISTI, we will try several
other document delivery suppliers. Unfortunately we are not able to guarantee
availability of color copiesfor all journals.

Costs for this service will vary for each request, depending on the charges as-
sessed by our suppliers. Generally costs range from $20 - $60 depending on sup-
pliers fees. HSLSwill subsidize the cost of processing the request and will pass
along any supplier chargesto you. If you want to know more about obtaining color
copies, or the cost of acolor copy for aparticular article, please contact Ammon
Ripple, Document Delivery Librarian, at 412-648-1251 or ammon2@pitt.edu.

--Ammon Ripple
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MedTerms
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Medical
Terminology

Learning Tool
Availablein CMC

MedTerms, a self-instruction coursein
medical terminology, isnow availablein
the Falk Library Computer and Media
Center. ThisCD-ROM resource can serve
as a reference source, a language tutor,
andlearning-evaluationtool. Theprogram
isbased on acourse developed at the Uni-
versity of Texas Health Science Center at
San Antonio, and produced by Victory
Technologies.

MedTerms assists learners to gain flu-
ency in medical terminology through self-
correcting exercises, screen based tutori-
as, and Pre- and Post-tests. By learning
300 thematically grouped prefixes, root
words, and suffixes, users who complete
this self-paced, 20-hour course will be-
come adept in the use of morethan 1,300
medical terms, and be ableto decipher un-
familiar medical words. MedTerms fea
ture a glossary, which contains a defini-
tion of each term, abreakout of itsprefix,
root, and/or suffix and also pronounces
every termin ahuman voice.

The MedTerms CD-ROM is available
for use in the CMC. For more informa-
tion contact FranYarger at 648-8955 or
yarger@pitt.edu. --Fran Yarger

HSL S Workshops for
PU bl I C LI br ar I a.nS continued from page 1

duction to medical information and resources, collection development, and health
and medical databases, together with an overview of evidence-based medicine.

More than 90 public librarians and staff participated in Workshop I, Intro-
duction to Medical Information, on November 13, 2000. Guest speakers in-
cluded akeynote address by Loren H. Roth, MD, MPH, Senior Vice President,
Medical Services, UPMC Health System and Associate Vice Chancellor for
Health Sciences, University of Pittsburgh; and presentations by Kathryn J.
Conrad, MSN, MA, RN, AOCN, Director, Cancer Education, The University
of Pittsburgh Cancer Institute; and Suzanne R. Hannegan, MSW, ACSW, LSW,
Clinical Social Worker, UPMC Presbyterian.

HSLSLibrarians CharlesB. Wessel and Jody Wozar discuss
health information for publiclibrariansat Workshop |

Workshop facilitators include HSLS Faculty Librarians Charles B. Wessel
MLS, Coordinator of Affiliated Hospital Services; Jody Wozar MLIS, Refer-
ence Librarian; and Michele Klein Fedyshin MSLS, Manager of Library Ser-
vicesat UPMC Shadyside. Funding for the HSL S“Health Information for Pub-
lic Librarians’ is provided by the Middle Atlantic Region of the National Net-
work of Libraries of Medicine, and the National Library of Medicine and the
Allegheny County Library Association. Workshop |1, I nternet Resourcesand
Databaseswill be offered on avariety of dates and times between January and
March 2001. Workshop |11, Information on Complementary and Alterna-
tive Medicine will be offered in Spring/Summer 2001.

Questions about the Workshops? Contact Charles B. Wessel at 412-648-
8730, chw@pitt.edu or Jody Wozar at 412-383-9947, jwozar@pitt.edu.
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HSLS Staff News

HSL S Reference Librarian Patricia W. Friedman presented Devel op-
ment of a MeSH-Based Index of Faculty Research Interests at the
American Medical Informatics Association Annual SymposiuminLos
Angeleson November 8, 2000. Co-authorsof the paper are Benjamin
L. Winnick, Charles P. Friedman, and Patricia C. Mickelson.

HSL S Reference Librarian Linda Hartman published “ SLA Report”
[report on the continuing education course “ Embracing the Web: Best
Practices for Searching the Web for Pharmaceutical, Biotechnology,
and Health Technology Information”] in Library Hi Tech News 17 (8):
13-14, 2000.

Nancy H. Tannery, HSL S Assistant Director for Information Services
and Ellen Detlefsen, Associate Professor, School of Information Sci-
ences published “Evaluating and Choosing Websites on Women's
Health: The Perspectivefrom Academe” in Health Care onthe Internet
4 (2/3): 19-31, 2000.

WPIC Library
Virtual Exhibit

The WPIC Library has been through a number of transformations
sinceit opened in 1942 as part of the newly constructed Western State
Psychiatric Hospital. A virtual exhibit, “ TheHistory of WPIC Library”
<http://www.hdl s.pitt.edu/wpic/> outlines the Library’s devel opment
through six decadesto become one of theworld’smost comprehensive
resources in psychiatry and the behavioral sciences. The exhibit fea
turestext, photographs, movie clips and a360° panoramic tour of the
Library asit appeared in the late 1950's.

The WPIC Library Open House, held on November 30, provided a
venuefor introducing the virtual exhibit (see related story on pages 1-
2). The exhibit was created by Fran Yarger, Head of the Computer and
Media Center; Rebecca Abromitis, HSLS Reference Librarian; and
Heather Midkiff, former Library Specialist at Falk Library.

E-Journal Update

HSL S users now have access to the complete Kluwer Online elec-
tronic journal collection <http://www.wkap.nl/kaphtml.htm/
KLUWERONLINE>, whichincludes sel ected biomedical journalsfrom
Kluwer Academic Publishers, Kluwer Academic/Plenum Publishers,
and Kluwer Academic/Human SciencesPress. Someof the newly avail-
abletitlesinclude:

American Journal of Community Psychology
Annalsof Oncology
Breast Cancer Research and Treatment
Digestive Diseases and Sciences
Journal of Abnormal Child Psychology
Pharmaceutical Research

Available el ectronic titlesof interest to HSL Suserscan belocated in
PITTCat <http://pittcat.pitt.edu/> and on the HSL S E-Journals page
<http://www.hsls.pitt.edu/hslonline/gjournal s>. --Phil Bergen
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| nternet Resources Page Redesigned for Easier Access

The HSL S Homepage <http://www.hsls.pitt.edu> pro-
videslibrary userswith linksto avariety of useful health
sciencesinformation. Thelnternet Resources page, which
can be accessed through the Homepage, or directly at
<http://lwww.hdls. pitt.edu/intres/>, is one such resource.
It offerslinkstoin-
formation about
specific diseases,

conditions and | Internet Resources  [8
clinical specialties,

A. Librarians at HSL'S choose Web sites for inclusion
based on the relevance of the content to medical profes-
sionals, the reliability of the source, and currency of in-
formation. HSLS Librarians Barb Folb, Pat Friedman,
Jill Foust, Amy Gregg, Linda Hartman, Michele Klein
Fedyshin, Alice
Kuller, Nancy Tan-
nery, and Charles
Wessel have all
contributed to the

as Wel I & ajml nl S- HSL Online %CES covering a wide variety of health-related topics, including links to information about specific diseases, n eW I y rev I Sed
trative and techni- L pons s el e, s s s s ops et et s metone Internet Resources
Cal topi CS rd ataj to ::’:C:hmy Sevie %xﬁc information about mental health, mental illnesses and conditions, psychology, and psychiatry. p@es.
hea] th and medl - Intamet Rescurons %n resources, both online and in print.
cine. lmm::;'& ::"mm webi * falkweb+@pitt.eo!
e c&?ﬂéiﬁé 1606 - 2000 Heath Sciences Library System, University of Pittsburgh. All rights reserved. . VVhy would
URL for this page: http:iwww.hsls. pitt edulintresfindex html I use H g— S

Recently, the
HSLS Web Com-
mittee put the
Internet Resources
Web page through a complete revision. These revisions
included areexamination of the subjects covered, removal
of old or broken links, addition of new links, and acleaner
look to the pages. Many technical innovations have also
been applied to the management of the pages, making them
easier to update and keep current.

Q.V\/hat kind of material is featured?

A.The pages are divided into three broad categories:
Health Resources, Mental Health Resources, and I nternet
Guides and Tutorials. Within each broad category are
subtopics, including disciplinesand diseases. For example,
under Health Resources, there are 24 subcategories such
as Dentistry, Ethics, and AIDS/HIV. Thelnternet Guides
and Tutorialsdiffer dightly in their organization and con-
tent. Each covers atopic such as Grant and Funding Re-
sources, or Health Statistics that are useful across mul-
tipledisciplines.

Q. Why were particular WWeb sites selected?

Internet Resources
instead of a search
engine to find ma-
terial?
A.The use of a search engine is an excellent starting
point for finding information on the Web. But sometimes
you need to find focused information of high quality ina
short amount of time. Under those conditions, sorting
through and ng the many sitesretrieved by asearch
engine can be a labor-intensive task. HSLS Librarians
annotate most of our site selections, to save you timein
choosing linksworth following.

Q. Thereisaterrific Web site you haven't included.
How do | suggest it be added?

A.We wel come the suggestion of sitesto include from
our users. Contact Barbara Folb at folb@pitt.edu, or

624-0911 to suggest a Web page for consideration. On
the flip side, if you see a site that contains information
you consider poor, please et usknow and we will recon-
sider itsinclusion.

--Barb Folb
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HSLS Schedule of Classes, January - February 2000

HSLS ORIENTATION

Introduction and Tour of Falk Library*

(Falk Library, meet inside entrance to Library)
Friday, January 19........cccccceevvvvveivennnns 11:00am-Noon
Wednesday, February 14...................... 11:00am-Noon

HSL ONLINE DATABASES

Searching for Evidence-Based Literature
(Location: Falk Library, CMC Classroom #2)
Wednesday, January 10...........cccc....... 1:00pm-2:30pm

MEDLINE Searching usingthe HSL Online Web

Gateway

(Location: Falk Library, CMC Classroom #2)
Monday, January 8..........cccceeuerueenene. 1:00pm-2:30pm
Tuesday, February 20..................... 10:30am-12:00pm

Introduction to MICROMEDEX
(Location: Falk Library, CMC Classroom #2)
Wednesday, January 17................... 10:00am-11:30am

BIBLIOGRAPHIC MANAGEMENT

EndNote Basics*

(Location: Falk Library, CMC Classroom #2)
Friday, January 19.........ccccceeveveennene. 2:30pm-4:00pm
Tuesday, February 27..................... 10:00am-11:30am

Introduction to ProCiteVersion 5*
(Location: Falk Library, CMC Classroom #2)
Tuesday, January 23..........ccccevvevennene 1:00pm-3:00pm

SPECIAL TOPICS

Finding I nformation on Psychological &
Psychiatric Testing I nstruments

(Location: Falk Library, CMC Classroom #1)
Tuesday, January 16...........ccccc....... 9:00am-10:30am

SOFTWARE TRAINING

Adobe Photoshop for Beginner s*

(Location: Falk Library, CMC Classroom #1)
Thursday, January 11.................... 10:00am-12:00pm
Wednesday, February 21.................. 2:00pm-4:00pm

Power Point for Presentations*

(Location: Falk Library, CMC Classroom #1)
Thursday, January 25..........cccceeeenene 2:00pm-4:00pm
Monday, February 26.................... 10:00am-12:00pm

WORLD WIDE WEB

M edical Humanities Resour ces on the WWW
(Location: Falk Library, CMC Classroom #1)
Thursday, February 15................... 10:00am-11:30am

Searching MEDLINE on PubM ed
(Location: Falk Library, CMC Classroom #2)
Wednesday, January 24.................. 10:30am-12:00pm

No registration required. Seating for classesis
first-come, first-served until the classisfull.

Detailed course descriptionsareavailable at
http://www.hd s.pitt.edu/classes

AMA CATEGORY 2 CREDIT

These activities meet the requirements for AMA Category 2 Continuing Medical Education. Physicians should maintain records of attendance, claiming
one hour of credit for each hour of course participation. The AMA Physician’s Recognition Award permits up to 30 hours of the 50 hours required
annually to be earned in Category 2 activities. CME Category 2 credit is not offered for courses marked with *
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You Can Leavethe
Re-shelving to Us

Likemany libraries, the HSL Slibrarieshave
signs posted asking patrons not to re-shelve
library materials after they have used them.
While it is true that we do not want our pa-
tronsto spend their valuable time cleaning up
thelibrary, we actually prefer that you do not
put materials back after use for several rea
sons.

When patrons borrow materialswe are able
to gather data on which books are borrowed
and how often. From those figures we can
understand how the collection is being used,
and what materials we should buy in the fu-
ture. For the non-circulating material's, how-
ever, we need to obtain that information from
re-shelving statistics. If you re-shelveyour own
materialswe have noway of knowing they have
been used. If use appears to be low we might
decidethetitleisnot worth keeping. Inaddi-
tion, apatron may inadvertently replaceavol-
ume in the wrong spot on the shelf, making it
difficult for the next user to locate.

In HSLS libraries, shelving statistics play
animportant rolein managing thejournal col-
lection. When journal volumes or recent is-
sues are re-shel ved, we document each use of
that title in the integrated library system-the
backbone of PITTCat. At regular intervals
we extract the data on al the journal use, to
determine which are our most used and | east
used journals. We can aso calculate from the
use data and subscription datathe cost per use
of each title, and which subject areas of our
collection are the most heavily used. Use sta-
tisticsalone cannot determine atitle’svalueto
the collection. For example, a journa with a
very narrow subject scope may see little use,
but still be very important initsarea. Overall,
however, use datacan be an extremely helpful
tool in understanding collection usage.

The library shelvers are committed to re-
shelving materialsquickly sothey will beavail-
ablefor the next user. We appreciate that you
want thelibrary to be aneat and pleasant place
towork, but shelving isonejob you can leave
to us. --Deb Silverman

Partnersin Information
Access Project Completed

HSL S has successfully completed its 18-month contract to train public
health professional s on how to accessinformation resources. Thiscontract
wasawarded to HSL Sin 1998 by the National Library of Medicineand the
Middle Atlantic Region of the National Network of Libraries of Medicine.
The project’sgoa swereto increase health professionals’ awareness of and
ability to access, identify, and evaluate national, state and local hedth in-
formation resources and services, including those of the National Library
of Medicine, Centersfor Disease Control and Prevention (CDC), the Penn-
sylvania Department of Health and HSLS.

More than 370 public health professionals attended 34 workshops held
throughout Pennsylvania. The workshops were taught by HSL S librarians
Charles Wessel and Amy Gregg through the following organizations: Al-
legheny County Health Department, Erie County Health Department, Mont-
gomery County Health Department, Pennsylvania Department of Health,
PennsylvaniaAssociation of School Nursesand Practitioners, and the Penn-
sylvania Public Health Association. Wessel and Gregg also developed an
innovative web site <http://www.hsls.pitt.edu/outreach/partners/
partners.ntml> to support the curriculum and provide access to relevant
sites and resources.

During the course of the project, workshop participants were asked to
complete pre-teststo compile baselineinformation about their information
needs and their use of avariety of print and electronic information tools.
Participants were contacted several months after they attended a training
session to determine theimpact of thisexperience. Morethan 75% of par-
ticipantsindicated increased use of the Internet for locating health or work
related information, with 63% using the Web to find information daily or
weekly after training, and only 34% doing so before training. Participants
aso indicated a greater degree of comfort in using the Internet search en-
gines to locate quality health information, and in using specific Internet-
based resources such as the CDC Web site and PubMed. --Barbara Epstein

'Tis the Season Exhibit

Getintothe spirit! Visit the current exhibit’ Tisthe Seasonin the Falk
Library lobby. The display features health-related books and articles
with winter and holiday season themes. Exhibit topicsinclude: winter
sports medicine; tubercul osis and the story of the Christmas Seal; sea
sonal affective disorder; and even Christmas tree hazards such as con-
tact dermatitis, respiratory hypersensitivity or unilateral phrenic nerve
paraysis (from cutting down atree). ‘Bah! Humbug!’ you say? Tiny
Tim, CharlesDickens' endearing character from The Christmas Caral,
isalso part of the exhibit. The nature of Tiny Tim’'sillnessisamystery
open to debate and speculation. A bibliography of the books and ar-
ticlesin the exhibit is available by clicking “Falk Display Case Con-
tents’ onthe HSLSHomepage <http://www.hdls.pitt.edu>.
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December 24-25
December 26-29
December 30
December 31
January 1

HSLS Holiday Hours

Falk Library

CLOSED
8:30AM - 5:00PM
9:30AM - 5:00PM
9:30AM - 5:00PM
CLOSED

HSL Slibrarieswill maintain regular hours* during the holiday season with the following exceptions:

WPIC Library
December 16-17 CLOSED
December 18-22 8:00AM — 5:00PM
December 23-25 CLOSED
December 26-29 8:00AM - 5:00PM
December 30-January 1 CLOSED

UPMC Shadyside Hillman/Hopwood Library

December 24
December 25
December 31
January 1

Noon - 4:00PM
CLOSED
Noon - 4:00PM
CLOSED

*The schedule of regular hours for Falk and WPIC Librariesisavailable at <http://www.hd s.pitt.edu/services/hours/>,
and the Hillman/Hopwood Library hours are available at <http://www.hsls.pitt.edu/chi/hhrcinfo/>.

University of Pittsburgh

Health SciencesLibrary System
Falk Library of the Health Sciences
200 Scaife Hall, DeSoto & Terrace Streets

Pittsburgh, PA 15261




