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Table of Contents and Summaries
availlable for HSLS booksin PITTCat

HSLS now offers im-
proved subject access to its
materials via the PITTCat
online catalog. Most records
for newly acquired booksare
enhanced to include table of
contents and/or summaries.
These additionsare provided
by Blackwell Book Services
based on theinformation sup-
plied by publishers. They
should significantly improve
theretrieval effectiveness of
your PITTCat searches.

Until now, most books in
PITTCat have been described
asawholeentity, and did not
include detailed table of con-
tents or summaries. With the
new enhancements, informa-
tion at the book chapter level,
including chapter titles and
chapter authors, isnow avail-
able. Inaddition, summaries
describe the scope and gen-
era content of the book — a
particularly valuable feature
for consumer health materi-
als. These additions to
PITTCat records are acces
sible by clicking the ‘Long
View’ button, and begin with
HSLS materials acquired in
2002.

A caveat — chapter titles
and chapter authors are only
accessbleviagenerd keyword
searching at thistime. A user
can enter search termsin any
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order and search for those
terms anywhere in the cata-
log record, which allowsac-
cessto information included
in the table of contents and
summaries.

Keyword searchingisan
effective way to search for
unigue author names. For ex-
ample, akeyword search for
works by Thomas E. Starz
will render books he
authored, as well as books
that contain an introduction
or chapter written by him,
books about him or even
books dedicated to him.

Searching for common
names can be more challeng-
ing. A keyword search for
Michael Wood, the author of
Atlas of Reconstructive Mi-
crosurgery will retrieve 256
hits, 252 of which are irrel-
evant. Including hismiddleini-
tial in the search will decrease
the number of hits, but more
than 90% are still unrelated
items. We strongly recommend
using phrase searching when
looking for very common
names. A keyword search
for “Michael B. Wood” as a

continued on page 3
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02 PDA Corner

How can | read filesand documents downloaded to my PDA from the | nternet?

PDA usersmay initially scoff
at theideaof reading and cre-
ating PDA based documents.
Why would you want to read

more than a few sentences on a tiny
PDA screen? Thereare actually anum-
ber of useful applications, such as for
class notes, abstracts, outlines and
spreadsheets. The Web sites of two
popular PDA document viewers,
iSilo™ <www.isilo.com> and
TealDoc™ <www.teal point.com>,
provide free PDA document readers.
Both iSolo and Tealdoc are al so docu-
ment creators. However, in order to
create documents, thefull version soft-
ware must be purchased.
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iISilo™ is available for PAm OS®
and Pocket PC handhelds. You canfind
thousands of ready-made downl cadable
documents available for reading with
iSilo™. You can also create your own
documentsfrom HTML content using
iSiloX (included with full software pur-
chase). Some of thefeaturesof iSilo™
include:

* High text compression format, allow-
ing more and larger documents to be
saved on your handheld.

* Hyperlinksmakeit easier to navigate
through alarge document

* Imagesand Tablesallow for avibrant
document

* VFS support on Pam OS® alows
you to store and access documents on
removable storage.

Standard features of the TealDoc™
reader include: screen rotation, smooth
scrolling, full screen mode, beaming, a
bonus tiny font, and direct support for
documents and plain text files stored
onexterna VFS-compatiblemediacards
such as SD/MMC, compact flash, and
Memory Stick. In addition, TealDoc™

How can | create documentsto view and shareon my PDA?

supports enhanced documents with
HTML-liketagsfor inserting pictures,
oversized scralling bitmaps, hyperlinks,
hidden bookmarks, and stylized head-
ers. It also supportsthe high resolution
and features of the HandEra 330 and
Sony CLIE handhelds.

Another PDA document viewer/cre-
ator is Documents To Go <http://
www.dataviz.com/products/
documentstogo/> from DataViz. Docu-
ments To Go, a seamless companion
to Microsoft Office, can be used for
creating and editing PowerPoint presen-
tations, in addition to Word and Excel
files. It offers DocSync technol ogy that
enables users to HotSync a document
containing advanced features, such as
imagesand linedrawings, modify them
on the handheld, and restore them to
the desktop without losing any infor-
mation.

To learn more about PDAs and
document readers/creators, watch for
announcements about the upcoming
PDA fall class series on the HSLS
homepage <http://www.hd s.pitt.edu>.

--Fran Yarger
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An Interview with Ansuman Chattopadhyay, Ph.D.
HSLS Information Soecialist in Molecular Biology and Genetics

Dr. Ansuman Chattopadhyay began his position as Infor-
mation Specialist in Molecular Biology and Genetics at the
Health Sciences Library Systemin May 2002. Intheinter-
view below, Dr. Chattopadhyay outlines hisplansto develop
services, consultation and training programs. For further in-
formation, he can be contacted at ansuman@pitt.edu or 412-
648-1297.

Q. Why isan Information Program in Molecular Biology
and Genetics needed?

A. Intoday’sworld, molecular biologists spend alarge por-
tion of their timeinthelab, breaking up cells, extracting pro-
teins, DNA and RNA, and running them through gels. But
bench work is only one part of the job. In addition, they
require sophisticated computer programs to analyze their
data.

Because there are thousands of software tools available on
the Internet, it is not always easy to find the right one and
learn how to use it effectively. Information resources are
evolving at arapid pace, and new ones appear almost daily.
Part of my job is to keep up with new developments and
products. For example, | recently spent aweek at the Na-
tional Center for Biotechnology Information (NCBI) attend-
ing an advanced training course designed specifically for in-
formation specialistswho provide support to usersof NCBI's
molecular biology services.

Q: What kind of services will be provided as part of the
new Molecular Biology and Genetics Information pro-
gram?

A: Intheinitial phase of development of this service, | am
focusing primarily ontwo areas: constructing a\Web-based
portal for Molecular Biology and Geneticsinformation, and
devel oping training workshops on the use of bioinformatics
tools.

Tomakelifeeasier for scientists, | am developing aWeb site
that will serve asaportal to molecular biology and genetics
Web resources, with the help of my HSLS colleagues. The
portal will contain a task-specific hierarchical menu of
hyperlinks to both commercial and publicly available
bi oinformatics Web tools and databases. It will provide as-
sistance for tasks such as literature retrieval, nucleic acid
analysis, genomic and proteomic knowledge mining, and iden-
tifying resources for laboratory work.

,\

Dr. Chattopadhyay teaches workshops on the use of bioinformatics tools

| am also working on aseries of hands-on classes on the use
of Web-based tools and databases accessible from the por-
tal. Thesewill be offered inthe Falk Library’s Computer &
Media Center classrooms.

Q. Who will bethe clients of such a service?

A. Primarily researchers, faculty, post docs, and graduate
studentsinvolved in current projectsin thisarea. But, since
Molecular Biology and Geneticsis such an important focus
in the health center, anyone interested in developing greater
expertisein thisareaiswelcometo attend classes and work-
shops.

Table of Contents from page 1

phrase anywherein therecord isthe most effective approach
toretrieve everything hewroteincluding chapters, prefaces,
introductions, etc. Keyword phrase searching for common
author nameswill radically diminish the*information noise”
caused by irrelevant hits. It can also be used for chapter title
searches.

HSLS users are encouraged to take advantage of these
powerful new enhancements for searching PITTCat. Ques-
tions? Contact the reference desk of Falk Library (412-648-
8796 or medlibg@pitt.edu), WPIC Library (412-624-1919
or wpicref @pitt.edu), or UPMC Shadyside libraries (412-
623-2620).

--Gosia Fort
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Clinical Questions?
Try these HSLS Answer Tools

UpToDate and MICROMEDEX,
two onlineresourcesavailablethrough
HSLS, are useful toolsthat provide an-
swers to everyday clinical questions.
We refer to UpToDate and
MICROMEDEX as*“answer tools’ be-
cause they present quality peer-re-
viewed content that requireslittle or no
additional literature consultation.

UpToDate's topic reviews provide
instant accessto current clinical infor-
mation and recommendations on patient
care and treatment. A simple search box
allows easy entry of adisease term or
drug name. UpToDate searchesthrough
40,000 pages of peer-reviewed content
and matches the term to the most rel-
evant topics as well as related topics.
From here one can select a topic,
modify it with pre-selected terms (such
as diagnosis, dose, drug interactions,
treatment, cessation), or narrow the
search with an additional search term.

The topic reviews contained in
UpToDate undergo arigorouseditorial
process, involving review of available
evidence, including consensus state-
ments. Thetopicssubsequently undergo
review by editors, and in some cases,
by committees of sponsoring societies
or by outside experts. Topic reviews
arerevised whenever important new in-
formation is published. This involves
continuous monitoring of morethan 270
leadingjournals, systematic reviewsand
consensus statements, and advicefrom
their editors and authors. Updates are
integrated into UpToDate, with specific
statements as to how the new findings
should be applied clinically. Each topic
review has a date indicating the most
recent time the author reviewed the
contents.

The MICROMEDEX system con-
tains peer-reviewed clinical drug con-
tent, aninteractivedrug interaction da-
tabase, and poisoning and toxicology
information compiled by an internal
editoria staff of over 50 pharmacists,
toxicologists, physicians, and nurses.
Thisstaff employsaliterature surveil-
lance process for reviewing existing
content and identifying new topicsand
areas of interest to be included in the
system. In addition, MICROMEDEX
has an international editorial board of
more than 450 experts in the fields of
industrial and clinical toxicology, indus-
trial hazard risk assessment, emergency
and critical care medicine, and phar-
macology. These editors, representing
over 20 countries, ensure the full text
content is unbiased, thoroughly re-

searched, evaluated, and referenced.
The quick drug summary document
providesready accessto adrug’'sindi-
cations, dosing, contraindications, and
adverse effects. The Drug Interaction
database, known asthe DRUG-REA X
System, allows searchers to check for
interacting drugingredients, effects, and
clinical significance. It providesdrug-
drug (including additive adverse ef-
fects), food-drug, drug-disease, drug-
ethanol, and drug-laboratory assay in-
teractions.

So, when you have clinical ques-
tionsregarding patient care, treatment,
or druginformation and toxicology, turn
to the HSL S answer tools, available at
<http://www.hdls.pitt.edu/resources>.

--Charles Wessel

Welcome UPMC Bedford

UPMC Bedford is the newest UPMC hospital to contract with HSLS for
accessto HSL Onlineresources. Full accessisavailableto physicians, resi-
dents, and clinical staff. Inaddition, thefollowing UPMC hospitalshow have
HSL Online available by direct network access: Braddock, Horizon, Lee Re-
gional, McK eesport, Magee Womens Hospital, Passavant, Rehabilitation, S.
Margaret, Shadyside, and South Side. Also, clinicians and staff in UPMC
satellite centers and physician offices are eligible for HSL Online password
accounts.

Computers directly linked to the UPMC network do not require a pass-
word. Immediate accessto MEDLINE and other biomedical databases, drug
information, full-text journal articles, and major textbooksisavailable. Com-
puters not linked to the UPM C network can access HSL Online through the
HSL Sremote access server. Notethat prior registrationisrequired. For details
about remote access see <http://www.hdl s.pitt.edu/servicesremote>.

Training and orientation sessionsfor HSL Online can be scheduled at your
hospital. For more information on the Affiliated UPMC Health System Li-
braries, contact Charles B. Wessel, HSL S Coordinator of Affiliated Hospital
Servicesat chw@pitt.edu or 412-648-8730.
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Schedule of Classes
September — October 2002

I ntroduction and Tour of Falk Library

(Falk Library, meet inside entranceto Library)

Tuesday, September 17 11:00am-12:00pm
Tuesday, October 29 11:00am-12:00pm

Searching the PITTCat Online Library Catalog
(Falk Library, CMC Classroom #2)

Tuesday, September 17 10:00am-11:00am
Friday, October 18 9:00am-10:00am
Searching MEDLINE on Ovid

(Falk Library, CMC Classroom #2)

Thursday, September 26 10:30am-12:00pm

Wednesday, October 9 1:00pm-2:30pm

Advanced MEDLINE Searching on OVID
(Falk Library, CMC Classroom #2)

Thursday, October 24 1:30pm-3:00pm

Searching PubMed

(Falk Library, CMC Classroom #2)
Wednesday, September 11

Friday, October 4

Monday, October 28

8:00am-9:30am
1:00pm-2:30pm
5:00pm-6:30pm

Introduction to MICROMEDEX and TOMESPlus
Wednesday, September 18 1:30pm-3:00pm

Search Psycl NFO
(Falk Library, CMC Classroom #1)

Thursday, October 31 10:00am-11:30am

Complementary and Alternative Medicine (CAM)
Resources (Falk Library, CMC Classroom #2)
Tuesday, October 8 2:00pm-4:00pm

Finding Information on Psychiatric & Psychological
Testing I nstruments
(Falk Library, CMC Classroom #2)

Thursday, September 19 9:00am-10:30am

EndNote Basics

(Falk Library, CMC Classroom #2)
Tuesday, September 10

Monday, October 7

9:30am-11:30am
1:00pm-3:00pm

I ntroduction to ProCite Version 5
(Falk Library, CMC Classroom #2)

Tuesday, October 8 10:00am-12:00pm

I ntroduction to Personal Digital Assistant (PDA)
(Falk Library, CMC Classroom #1)
Wednesday, September 25
Tuesday, October 15

1:00pm-3:00pm
10:00am-12:00pm

Adobe Photoshop for Beginners
(Falk Library, CMC Classroom #1)
Monday, September 16
Wednesday, October 16

10:00am-12:00pm
10:00am-12:00pm

PowerPoint for Presentations
(Falk Library, CMC Classroom #1)
Tuesday, September 10
Wednesday, October 9

9:00am-11:00am
9:00am-11:00am

Searchingfor Evidence-Based Literature
By Appointment, Contact: Pat Friedman (412) 648-2040

Medical Humanities on the World Wide Web
By A ppointment, Contact: Jonathon Erlen (412) 648-8927

Health Resources on the World Wide Web
By Appointment, Contact: LindaHartman (412) 648-1479

Mental Health Resources on the World Wide Web
By Appointment, Contact: Barb Folb (412) 644-0911

All classes are open to faculty, staff and students of the Uni-
versity of Pittsburgh Schools of the Health Sciences and the
UPMC Health System. Noregistration required. Seating for
classesisfirst-come, first-served until theclassisfull.
Detailed course descriptionsare available at <http://Awww.hdls.
pitt.edu/classes>.
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HSLS Staff News

Ansuman Chattopadhyay, HSLS
information specialistin molecular bi-
ology and genetics, attended an ad-
vanced training course for informar
tion specialistswho provide support
to users of the National Center for
Biotechnology Information (NCBI)
molecular biology services. The
course was held August 5-9, 2002,
at theNationa Library of Medicine.

Gretchen Maxeiner Millis has ac-
cepted thetemporary position of cata
loging projectslibrarianinthe HSLS
Resource Management Area. Shewill
be responsible for cataloging newly
acquired and historical materias, and
will assist with other projects.
GretchenholdsanM.S. (Library and
Information Science) and an M.A.
(Latin) fromthe University of lllinois
at Urbana-Champaign.

PUBLICATIONS

“Use of Web-based library resources
by medica studentsin community and
ambulatory settings’ was published
in Journal of the Medical Library
Association 2002 July; 90(3): 305-
309, by Nancy Tannery, assistant
director for Information Services, Jill
E.Foust,AmyL.Gregg, LindaM.
Hartman, and Alice B. Kuller,
HSLS reference librarians, Paul
Worona, assistant director for Sys-
tems, and Asher A. Tulsky, MD, De-
partment of Medicine, University of
Pittsburgh.

Jonathon Erlen, history of medicine
librarian, published: “ Recent disser-
tationsinthe history of medicine” in
the Journal of the History of Medi-
cine and Allied Sciences, 2002,
57(2): 218-221; “Dissertationsinthe

history of pharmacy” in Pharmacy
inHistory, 2002, 44(1): 39-41; “Dis-
sertation titles and Synopses.” Wil-
derness and Environmental Medi-
cine, 2002, 13:166-168; “Disserta-
tionsin Women's History.” Journal
of Women's History, 2002, 14: 202-
208; and reviewed “ Portrait of Health
in the United States,” in American
Reference Book Annual, 2002, 33:
664-665. Dr. Erlenisalso acontrib-
uting editor to |9 SCurrent Bibliog-
raphy of the History of Science, His-
tory of Science Society, 2000.

Barbara Folb, HSLS reference li-
brarian, and Marian Shemberg, pub-
lished " Comprehensive Clinical Psy-
chology: aReview” in Behavioral and
Social Sciences Librarian 2002,
20(2): 43-57.

HSLS reference librarian Patricia
Friedman published “Application
programming interfacesfor Web bib-
liographers’ in MLA News 2002, Jun/
Jul(247): 18.

PRESENTATIONS

Ammon S. Ripple, HSL S document
delivery librarian and Reference Ser-
vices coordinator, taught aworkshop
titled “Web Searching Strategiesfor
Public Health Professionals’ on July
16 for the Pennsylvania and Ohio
Public Health Training Center
(POPHTC). The workshop was at-
tended by 18 public health profes-
sionals.

HSLS librarians participated in the
Donald A.B. Lindberg Lecture and
Symposium on June 28 at the Uni-
versity of Pittsburgh by presenting

“Consumer hedthinformation: librar-
iesmerging the practica with the pos-
sible” HSL Spanel membersincluded
Barbara Epstein, HSLS associate
director; Michele Klein Fedyshin,
manager UPMC Shadyside Librar-
ies; Michelle Burda, consumer
health librarian; Amy Gregg, refer-
encelibrarian; and CharlesWessdl,
coordinator of Affiliated Hospital Ser-
vices.

KUDOS

Barbara Epstein, HSL S associate
director, and Michele Klein
Fedyshin, manager UPMC
Shadyside Libraries, were selected
for the Medical Library Association
(MLA) Hospital Library Section
Scroll of Exemplary Service. Both
were recognized at the May 2002
MLA Annua Meeting in Dallas for
making a difference to further hos-
pital libraries and health science
librarianship.

FAREWELL AND
BEST WISHES

Andrea Ketchum recently com-
pleted the 2001-2002 Health Sciences
Library and Informatics Traineeship,
a combined program of HSLS and
the Center for Biomedical
Informatics.

AmandaM yers, Administrative Sup-
port staff at the WPIC Library, re-
ceived an MLIS degree from the
University of Pittsburgh, and hasac-
cepted aposition as serialslibrarian
at FerrisState University in Big Rap-
ids, Michigan.
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Falk Library Reference
Collection goes on a Diet

Theworld of informationiscontinuously changing. While
many information resources are now available electronically,
the printed book continues to maintain a premiere role in
educating health professionals. Recognizing theimportance
of timely and pertinent information, HSL S reference librar-
ians conducted a comprehensive review of the Falk Library
Reference Collection.

As part of this process, older reference books have been
transferred to the Library’sgeneral circulating collection lo-
cated on the mezzanine floor. Newer editions, if available,
have been ordered for the Reference Collection. Along with
“freshening up” the collection, librarians have reduced the
number of books on the reference shelves, making it easier

Reference librarian Linda Hartman reviewing the reference collection

If you would like to suggest additions for the Reference
Collection, please complete a “Recommended Book Pur-
chases’ form, available at the reference desk, or complete
the onlineversion at <http://www.hsl s.pitt.edu/services/pur-
chase>. Please indicate in the comments section that your
recommended books should be placed in the Reference Col -

tolocateitems of interest.

lection.

--Linda Hartman

| nformation Therapy in Action:

In October 2000 UPMC
Shadyside opened the
Hopwood Library: ahealth
resource center for patients
andfamilies. Librariansan-
swer patient questions about
diseases or medications, and
also retrieve patient educa-
tion information for health
professionals.

Since opening, more
than 2,200 visitors have
browsed thelibrary shelves,
andlibrarianshave provided
more than 700 mediated
database searches to an-
swer their health queries.
Questions cover a wide
range of topics. The most
frequent request (47%) is
for disease specificinforma
tionsuch asarthritisand dia-
betes. Procedures, including
surgery, imaging or tests, are
the second most common
topic (12.3%). Drug/medi-

cation questions rank third
(11%) with oncol ogy/cancer
(9.3%) and wellness (8%)
issues following closely.
Wellness queries include
sdlf-helpissueslike smoking
cessation, weight control
andwalking programs. Men-
tal healthinformation needs
(3.8%) spanned topicssuch
as bipolar disorder and ad-
diction treatment centers.
Diet/food/nutrition queries
(3.6%) included topicsrang-
ing from the DASH diet for
hypertension to foods con-
taining potassium. With
UPMC Shadysideddivering
almost 1000 babies a year,
it'sno surprisethat 2.4% of
our patrons asked obgtetrics/
gynecology questions. Basic
anatomy accountsfor 1.8%
of inquiriesaspatientstry to
locatetheir thyroid, find out
which side of the body con-
tains the liver, and what a

UPMC Shadyside Hopwood Library

shoulder joint lookslike. Al-
ternative medicine, exclud-
ing food supplements and
medi cations, represents .6%
of information requests.

The Hopwood Library
collectionincludesover 958
books, 185 audio/video
tapes, 400 pamphlet titles, 41
newsl etter/magazine sub-
scriptions and 10 anatomi-
cal models. Use has in-
creased continuoudy since
the library’s inception and
has yet to peak. Mediated
searches doubled from our
first to our fourth quarter,
and borrowing has tripled.
Information tools such as
the Health Reference Cen-
ter database and Health In-
formation for the Consumer
Web site help librarians to
respond quickly, sincemany
patientsstopin either before
or after a doctor’s appoint-
ment.

The Hopwood Library
participates in numerous
special programs and
projectsto expand thereach
of itsservices. An Inpatient
Education Pilot Project fur-
nishes information in re-
sponseto faxed queriesfrom
nurses for patients via the
pneumatic tube system or
messenger delivery. We
also partner with Cardiology
Department nurses by cir-
culating educational video-
tapes to angioplasty and
open heart surgery patients
upon discharge.

Thelibrary hopestoim-
prove health outcomes, raise
health literacy, and assist
patients with difficult deci-
sionsby providing accurate
information appropriate to
patient and family needs.

--Michele Klein Fedyshin
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New! BioMedNet Reviews

The University of Pittsburgh and the UPMC Health System now have
electronic accessto BioM edNet Reviewsprovided by Elsevier ScienceLtd.
Access is available through the HSLS Resources Web page at <http://
www.hsgls. pitt.edu/resources/databases>.

BioMedNet Reviewsis acustomizable resource of over 20,000 full text
life scienceand biomedical review articles. The searchable content includes
full text fromall 25 Current Opinion and Trendsjournals, and reviewsfrom
more than 130 Elsevier Science journas. Articles are added on a weekly
basis; approximately 200 new reviews are added each month. BioM edNet
featuresallow youto:

* Createyour own ‘virtua review journals that automatically show reviews
on subjects of interest

* Browse articlesin BioMedNet Reviews categorized by subject area (all
reviews are assigned to one or more subject areas)

* Search thefull text of al articlesin BioMedNet Reviews

* Usean email alert serviceto receive updatesfor your topic

University of Pittsburgh

Health SciencesLibrary System
Falk Library of the Health Sciences
200 Scaife Hall

DeSoto & Terrace Streets
Pittsburgh, PA 15261
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BioMedNet Reviews covers the following
subject aress:

Anatomy, biochemistry, bioinfor-matics, bio-
physics, biotechnol ogy, cancer biology, cell bi-
ology, chemical biology, cognitive science, de-
velopment, drug discovery, ecology, endocri-
nology, evolution, genetics, immunology, mi-
crobiology, molecular medicine, neuroscience,
parasitology, pharmaceutical science, pharma-
cology, physiology, plant science, psychology,
structural biology, techniques & methods, toxi-
cology, and virology.

--Yumin Jiang



